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Have you ever been 
frustrated at lack of usability? 
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It’s all about user experience
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A great app lets the users get 
their job done
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Reliable
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Fast

Doesn’t annoy 
or distract

Simple

Easy to 
use

Provide 
Value



Make it Reliable

An unreliable app spoils user’s experience
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Don’t Annoy
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Don’t Distract
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You’re asked to implement 
Search
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How do you improve 
experience?
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Help the user focus, don’t 
distract
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What’s the App you use the 
most?
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KISS Principle
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Simple things must be simple
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Problem with products is not 
their capability, but one of 

imposed complexity beyond 
the need
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How to find a menu item?
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Fastest way is to search!
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Don’t Burden the User
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Provide Value
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An App That Fails in So many 
ways
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http://blogs.agilefaqs.com/2008/05/28/victim-of-chaos/

http://blogs.agilefaqs.com/2008/05/28/victim-of-chaos/
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Do, don’t ask
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OmniGraffle 
registration
experience!



Get One Step Ahead of the 
User
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Thinks like a programmer!
Stays steps ahead.

Convenience shortcuts



User’s stress level
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Cognitive

Circumstances can lead us 
to make mistakes
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http://www.michaelbach.de/ot/fcs_hollow-face/index.html
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Cognitive Unconscious
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Repetition pushes us there



Intuitive Design
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Know your users

48



49



50
http://gosmellthecoffee.com/archives/9570
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Let Users Set the Pace
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Don’t Rush the User
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Locus of Attention
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Ajax and Locus of Attention
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Asimov’s Law 
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Fitt’s Law
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The time it takes to select a 
target is proportional to 

distance, inversely to its size



Hick’s Law
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The time to choose among 
options is proportional to 

the number of choices



Response time...
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10 seconds feels like 
eternity to users



Reliable

60

Fast

Doesn’t annoy 
or distract

Simple

Easy to 
use

Provide 
Value
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Thank You!


